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Air handling unit running =» Supply air 0lis 0.0Pa (00) ™j LB03

Extract air 0lis 0.0 Pa (0.0)
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Explanation to abbreviations:
The abbreviation SC refers to the communication unit
Swegon Connect.
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General

SuperWISE graphical interface is an intuitive and user- The common platform can manage multiple air handling
friendly interface with which the user integrates and units, and provides space for adaptation to each individual
communicates with the system and its products. Commis-  project.

sioning, supervision, service and maintenance are signifi-

cantly facilitated thanks to a good overview and clarity.

~y —

" Tree
Plan
Alarm
Graph & Log

i= Change log

Notes

A Optimization
#a Function groups Air handling unit Active alarms 32 Change log Notes Software

Commissioning

N . Name Operation mode Air flow Duct pressure  Object
Documentation

Settings LBO1

A GOLD RX 05/05 Switch clock high speed -» Supply air 78Uis 36.0 Pa (80.0) ™3 LBO1
L Extract air 70 s 79.0 Pa (80.0) [A Website
LBO3
Air handling unit running -» Supply air ols 00Pa (0.0) " LB0:
Extract air ols 0.0 Pa (0.0)

[» Logout

Log in
Open your web browser* and enter the system'’s IP
address in the address field.

Enter the password set at the factory the first time you
log on. It is recommended that those using the system are
assigned a user name and password for future logging in.

New users are added on the settings page. When a new
user has been added, it is recommended that a standard
user is deactivated.

Swegon | SuperWISE

Kontor Arvika

Username / E-mail

Password

Standard user

Authorisation Username Password
Local user local 0000
Installation installation MM

* Recommended web browser: Google Chrome.

Swegon’?

07/03/2022 Swegon reserves the right to alter published specifications without notice.
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Identification
State name/signature in the dialog box shown once you The identification dialog is only shown when the standard
have logged in. This information is important in order to log in is used.

see, among others, who made settings and adjustments
to the system.

Please enter your name for Change log and Notes. X

Swegon reserves the right to alter published specifications without notice.
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User interface
Symbol description

SuperWISE Il /SuperWISE || SC

A number of symbols are used to visualize different modes in SuperWISE. These symbols are described below.

Room
i Occupancy mode @ Commissioning mode
"4 Unoccupancy mode EH Open window mode
S\S Heating A Emergancy mode
>X( Cooling ) Summer night cool
Q Light on _\"'-’»_ Morning boost
Q Light off % Checked in mode
&E Temperature boost _2 Holiday mode
co 2 | CO, boost O Filter calibration
VOC | vOC boost . Air handling unit stopped
Tj;" Manual boost o A Alarm
x: Air mix boost B |BAlarm
.....;. Duct flush boost o Info Alarm
‘.‘ Condensation boost
“ Relative humidity boost
.-@ Moisture supply boost
Product
% Not tested @ Synchronizing
|F Marked ;\, Service mode
f"é Unpaired
Swegon’?
07/03/2022 Swegon reserves the right to alter published specifications without notice.
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Overview
The display you first see after logging in to the system.

®

*a Tree
Q Plan
A Alarm
v Graph & Log

i= Change log

B Notes

Optimization
& Function groups eAir handling unit Active alarms 32 Change log Notes Software

Comi

- ; Name Operation mode Air flow Duct pressure  Object
Documentation

Settings LBO1
A GOLD RX 05/05 Switch clock high speed -> Supply air 781Uis 36.0 Pa (80.0) "3 LBO1
e Extract air 70 s 790 Pa (80.0) [A Website
LBO3
Air handling unit running -» Supply air ols 00Pa (00) ™3 LBo3
Extract air ols 0.0 Pa (0.0)

[» Logout

Initially a picture of the site is shown, if this has been
added. To add or change the picture, click on Please add
site picture (1). This opens the same dialog reached via the
main menu Settings and Site where you can enter basic
information about the site.

The overview consists of five tabs (2) - Air handling unit,
Active alarm, Change log, Notes and Software. As com-
missioning mode is enabled, an additional tab is displayed
showing information about Commissioning. The same
applies if there are products in the installation that have
not been paired in the system during commissioning, a
tab is then displayed with information about this.

Air handling unit

Overview of the system’s air handling unit, with concise
operating information and links to each air handling unit’s
web page (3), and its place in the tree view (4) with access
to detailed information, settings, etc.

Swegon reserves the right to alter published specifications without notice. 07/03/2022



Active alarms

Shows active alarms and system messages from the WISE
system and GOLD and COMPACT Air handling unit

Swegon

Placsholder

Tree
Plan

Alarm

Graph & Log

Change log

Notes

Optimization

Function groups Air handling unit Active alarms 32 Change log Notes
R ——
§ Documentation Prio No Name
Settings B 11:13  Room temperature from communication error
Users B 312 Pressure regulation, supply air pressure below set point alarm limit
B 2 Product not connected
B 2 Product not connected
B 2 Product not connected
B 2 Product not connected
B 2 Product not connected
B 2 Product not connected
B 2 Product not connected
B 2 Product not connected
Shows the link to the tree view (1) for additional informa-
tion and management.
Change log
Summary of changes performed in the system, with
information about what has been changed, who
performed the change and when it was executed.
~

*a Tree
Q Plan
A Alarm
v Graph & Log
= Change log

B Notes

7% Optimization

SuperWISE Il /SuperWISE || SC

|

Software

Tripped v

2018-11-02 12:04 PM

2018-11-02 12:04 PM

2018-10-25 5:12 PM

2018-10-25 5:12 PM

2018-10-25 5:12 PM

2018-10-25 5:12 PM

2018-10-25 5:12 PM

2018-10-25 5:12 PM

2018-10-25 5:12 PM

2018-10-25 5:12 PM

Object
L8Ot
*l LBO1 o

(& LBO1 > Zon 01 > Rum 5 alla tillbehér > WISE IAQ VOC

(2 LBO1>Zon 01>Rum 6 alla produkter > TDX

(2 LBO1 > Zon 01 > Rum 5 alla tillbehér > WISE IRE OCCUPANCY CONTROL
& LBO1>Zon 01>Rum6 alla produkter > WISE Damper Room EA

*[a LBO1 > Zon 01 > Rum 5 alla tilbehsr > WISE | JHEAT CONTI

(2 LBO1 > Zon 02 > Rum 4 KP test > WISE IAQ VOC

(2 LBO1 > Zon 02 > Rum 4 KP test > WISE Damper Room SA

"2 LBO1 > Zon 01 > Rum 6 alla produkter > WISE Damper Room SA

& Function groups Air handling unit Active alarms 3 Change log ‘ Notes Software
B Commissioning
~ . User Parameter From To Changed v Object
Documentation
Settings 2, Anders (Installation) Optimization 0 0 2018-11-02 11:00 AM "l LBo1
e 2, Installation Temperature set point 23.0 22.0°C 2018-11-02 10:43 AM "la LBO1 > Zon 01> Rum 1
2, Installation Temperature set point 23.0 220°C 2018-11-02 10:43 AM "la LBO1 > Zon 01> Rum 1
2, Installation Air flow min 24 26lis 2018-11-02 10:43 AM & LBO1>Zon 01> Rum 1
07/03/2022 Swegon reserves the right to alter published specifications without notice.
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Notes

Users can with brief notes document and provide informa-
tion about settings, adjustments and other relevant inci-
dents.

"a Tree
Plan

A Alarm

Graph & Log

Change log

Notes

A Optimization
Function groups Air handling unit Active alarms 32 Change log Notes Software
Commissioning

4 Documentation Add note
Settings

2 Users User Note Added v Object

[ Logout

For additional clarity there is information about user, time
and the object concerned.

Software
Current software version.

" Tree
Plan

A Alarm
Graph & Log

Change log

Notes

A Optimization

% Function groups Air handling unit Active alarms 32 Change log Notes Software
Commissioning ‘

5 D tati

ocumentation Software version 1301

Settings

2 Users

» Logout

2, Anders (Installation) Test 2018-11-02 10:46 AM "l LBO1 > Zon 01> Rum 1

Swegon reserves the right to alter published specifications without notice. 07/03/2022



Tree
System overview with clear tree structure.

® Overview

Air flow o v

LBO1 2. zonoOt yum 1
Plan
=» 79lis > -» 78lis > » 141s(12)
Alarm 68l/s g 73Us
Graph & Log
LBO3 zDo1 Rum 2
Change lo
'ge log - 0ls N WISE Damper a 160 > - 5415 (70)
Notes ol's - 79Iis 9
A Optimization ZD02 Rum 3
WISE Damper a 160
% Function groups > -» ols(11)
73Us (77) 9
Commissioning
§ Documentation Zon 02 Rum 6 alla produkter
Settings - olis > || = 0Us(60)

0l/s(30)
2 Users

[ Logout

The tree structure (3) makes it possible to navigate
through the system’s products and functions, to see
detailed information, change settings, etc.

Grey boxes indicates how the air flows. A whole turquoise
box indicates a selected box. Boxes with turquoise corners
indicate the path you clicked on to reach the selected box
in the tree structure.

In the section menu (2) it is possible to select which
values are to be displayed: Air flow, Not tested/marked,
Temperature, Pressure, Damper position, Heating/cooling,
Occupancy, Air quality CO,, Air quality VOC, Boost, Rela-
tive humidity, Lighting, Air moisture addition, Function
groups, Notes or Object information. Object information
is used to identify the BACnet object. Not tested/marked
means that the product is not marked as tested in Tune-
WISE, or that the product is “flagged” in TuneWISE.

Navigating
Applies to the views Tree, Plan, Alarms, Log, Change log
and Notes.

The object selector (1) at the top edge of the page has
menus for Air handling unit, Zone, Room or Product. This
can be used for quick navigation to a specific part of the
system.

Detailed information and possible settings, for the
selected product or function, are shown and managed in
the section to the right (4).

The path to the selected product or function is main-
tained with new selections from the main menu.

To clear the object selection, choose Clear to the far right
of the upper menu (5).

LBO1 o v | | zonot v | | Rum2

Rum 5 alla tillbehsr

SuperWISE Il /SuperWISE || SC

Al products v
TDO3

'WISE Colibri a 160

> 4315 (43) -
TDO4

'WISE Parasol a 592-B-MF-125

- 1115(28) -
WISE IAQ Multi

WISE IAQ Multi

WISE 1AQ VOC

WISE IAQ VOC

WISE IORE COOL/LIGHT CO.. 1
'WISE IORE COOL/LIGHT

WISE IORE FLOOR HEATING ¢ 1
'WISE IORE FLOOR HEATING
stand alone T\

WISE IRT
WISE IRT

2]

Not tested / Marked
Temperature
Pressure

Damper position
Heating / cooling
Occupancy

Air quality CO2

Air quality VOC
Boost

Relative humidity
Lighting

Air moisture addition
Function groups
Notes

Object information

Clear e

o Rum2

Status
2 Alam b4
{fy | Heating &

& Temperature

-» Supply air flow
4* Relative humidity
co, Air quality CO:

voe Air quality VOC

Unoccupancy mode

Temperature boost

205 °C (20.5)
54 I/s (70)
46 %

436 ppm

2000 ppm

Function groups

& Konferens

& Kontorslandskap

Status

Supply air tempeature

Air boost active

Supply air most open damper position

Supply air least open damper position

Swegon’?
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Plan

Dynamic plan views with information and setting options
for each room and space.

LBO1 v Zon 01 v ‘ Rum 2 v Al products v Clear
© Overview
Temperature o v plan v Rum2
*a Tree o
‘ Status
Alarm
2 Alam X% | Unoccupancy mode

Graph & Log

Ch I
ange fog {f} | Heating & | Temperature boost
Notes h—’i =
& Temperature 20.4 °C(20.5)
" Optimization —» Supply air flow 53 s (74)
Function groups 4* Relative humidity 46 %
Commissioning 2 —— i .
1 \ . co, Air quality CO: 438 ppm
Documentation 22 voe Air quality VOC 2000 ppm
Settings e @rmd 1
¥ Function groups
2 Users : ' Il Lk
W (& & Konferens 0
& 1ee-celo) & Kontorslandskap 0
5 BsE
o 9%
431 pom Status
u voc. 0 ppm
Supply air tempeature 201 C
Air boost active 0
Supply air most open damper position 99 %
Supply air least open damper position 98 %
-+

Contains the system’s dynamic plan views. Click on
the selected room to see detailed information, change
settings, etc.

In the first section menu (1) you can select which values Heat / Cool

are to be shown: Temperature, Heat/Cool, Occupancy, gfj;“miéoz
Air quality CO,, Air quality VOC, Boost, Relative humidity, Ar qualty VO
Lighting, Air moisture addition or Notes. The choice made Ezl;t::;humldiw
in the section menu (1) determines what is shown in the Airmosture addiion

rings in the different rooms. The second menu (2) is used
to select which plan view is to be shown.

Hovering with the mouse over a room’s position marker
(3) displays a box with the information Temperature, Tem-
perature-boost, Air quality, Occupancy, Relative humidity
and Air flow. Click on the position marker for detailed
information and settings.

10
Swegon reserves the right to alter published specifications without notice. 07/03/2022
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Alarm

Shows all active and historical alarms and system
messages.

LBO1 v Zon 01 v Rum 2 v All products v Clear

© Overview

o Prio No Name Tripped v Object
Active alarms
B B 2 Product not connected 2018-10-25 5:12 PM " > 1> > I OL/LIGHT CONTRO
History o 9
Plan B 2 Product not connected 2018-10-25 5:12 PM (2 LBO1>Zon 01 > Rum 2 > WISE IORE F PR HEATING stand alone

Graph & Log ‘

i= Change log

Notes

A Optimization
% Function groups
B Commissioning
3 Documentation
Settings

2 Users

» Logout

The two sections here show active alarms and system
messages (1) as well as history (2). Both with links to the
relevant object (3).

When an active alarm is triggered, there is a possibility to
make a setting so that an e-mail is sent to selected users.
See the section Users.

The system’s alarms are categorized in the categories A, B
and information.

e Alarms in Category A are of such a character that the
cause can have a major effect on the WISE system’s
function and on the indoor climate.

¢ Alarms in Category B are of such a character that may
have a long-term or temporarily effect on the function
and on the indoor climate.

¢ Alarms in the Category information are of the charac-
ter information and the cause is judged to have no or
little effect on the function or the indoor climate.

It is possible to make your own category group and
change the category of the alarms based on individual
wishes or requirements under Settings - Alarms.

07/03/2022 Swegon reserves the right to alter published specifications without notice.
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Graphs and Logs

The logging function saves information from the system in
SuperWISE.

Alarm

Add compare parameter

‘ LBo1 v | | Alzones v || Allrooms v || Allproducts v Clear
® Overview
Graph Log
Ple
an 2018-10-25 - 2018-11-02 - o

300°C
200.0 Pa
Change log 200.0Pa

Notes

A Optimization

#a Function groups
Commissioning
§ Documentation
Settings o

22 Users

Status, GOLD E/F
Supply air temperature (°C)

. I Status, GOLD E/F
Extract air pressure (Pa)

- I v Status, GOLD E/F
Supply air pressure (Pa)

e

Oct 26,2018 Oct 27,2018 Oct 28, 2018 Oct 29, 2018 Oct 30, 2018 Oct 31,2018 Nov 1, 2018 Nov 2, 2018
. Pl )
B> Logout Oct 26,2018 Oct 27, 2018 Oct 28, 2018 Oct 29, 2018 Oct 30, 2018 Oct 31,2018 Nov 1, 2018 Nov 2,2018
. . . Sels obji and parameter to compare
It is possible to select a number of parameters to analyze in e L O
the graph view directly in the SuperWISE interface. otec
LBO1 v Zon 01 v Rum 1 v All products
Add parameters for the relevant object (1) or parameters and Parameter
objects to compare (2). Select the time interval and generate Feem e ()
a log file by clicking “Create log file". ox
LBO1 v All zones v All rooms v All products v Clear
© Overview G h L
rapl og
Tree Erom ‘ To Add parameter
:“" 2018-10-25 12:00 AM 2018-11-02 5:15 PM PO
p— Create log ﬁ\e‘ v gf:ﬂsy‘g%:mi;amre o) v
otes Documents Date v size E;ﬁ'{‘:ﬂi?;‘?ﬂi’;m #a) v
A Optimization testcenter_kvanum_2018-10-25_15-49-06.log.csv 2018-10-25 3:49 PM 724.57 kB Status, GOLD E/F
¥ Supply air pressure (Pa) v
mplEunetonigioupe testcenter_kvanum_2018-08-22_08-55-18.log.csv 2018-08-22 8:55 AM 62.22 kB e
. ;omrni“i:ring testcenter_kvanum_2018-08-21_14-17-03.log.csv 2018-08-21 2:17 PM 32.21kB
Settings testcenter_kvanum_2018-08-15_11-49-25.log.csv 2018-08-15 11:49 AM 183.22 kB
» testcenter_kvanum_2018-08-14_10-19-27.log.csv 2018-08-14 10:19 AM 63.13 kB
testcenter_kvanum_2018-08-13_08-13-50.log.csv 2018-08-13 8:13 AM 8.68 kB
[» Logout
The log file is generated in .csv-format and is delimited using
a semicolon. The log file can be opened using spreadsheet
software such as Microsoft Excel or a similar program.
Swegon’
Swegon reserves the right to alter published specifications without notice. 07/03/2022



Change log

Summary of the changes implemented in the system.

Swegon 1801

Placsholder

Zon 01 v

‘ All rooms

v | Al products

SuperWISE Il /SuperWISE || SC

Clear

® Overview
User

Tree 2, Installation

[z 2, Installation

& Alarm
2, Installation

Graph & Log

A Optimization

% Function groups
Commissioning

4 Documentation
Settings

2 Users

nders

[» Logout Export full change log to csv

Parameter
Temperature set point
Temperature set point

Air flow min

Shows all changes made in the system for the selected
object, with information about User, Parameter, Values,
Time and the Object the change concerns.

220°C

220°C

26is

Changed v

2018-11-02 10:43 AM

2018-11-02 10:43 AM

2018-11-02 10:43 AM

Object
*13 LBO1>Zon 01>Rum 1
*(3 LBO1>Zon 01>Rum 1

*(3 LBO1>Zon 01>Rum 1

07/03/2022
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Notes
Summary of the system’s notes.

Swegon LBO1 ~ | Allzones v | Allrooms v | Allproducts v Clear

Placsholder

© Overview

Add note o
"a Tree

Q Plan User Note Added v Object

Alarm 5, Anders (Installation) Test 2018-11-02 10:46 AM "3 LBO1 > Zon 01> Rum 1

a
v Graph&Log

Change log

w

A Optimization

" Function groups
Commissioning

3 Documentation
Settings

2 Users

» Logout

Contains all the notes added to the system. 1)

"add note” (1).

LBO1>Zon 01 >Rum 1

Anders

It is possible to comment and delete existing notes. :

Add note Cancel

" Swegon’
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Optimization
Optimization setting for the system’s air handling unit.

Ll ‘ Status, GOLD E/F
Placeholder
© Overview LECs Supply air pressure 250 Pa
Supply air pressure setpoint 80.0 Pa
" Tree pply air pr p
Q Plan Supply air flow 88 IIs
Alarm
Extract air pressure 80.0 Pa
Graph & Log
= Changelog Extract air pressure setpoint 80.0 Pa
pcte Extract air flow 59 Iis
Operation mode GOLD E/F
Function groups
Air handling uni 1
G ir handling unit running
§ Documentation
Optimization
Settings
22 Users Next optimization update in 0s
Optimization supply air max damper position 98 %
Supply air min damper position 98 %
Optimization extract air max damper position 54 %
Extract air min damper position 54 %

Save Undo

Settings to optimize the system’s air handling unit. Select
the air handling unit to be optimized.

The function is activated with a slider at the top of the
page, which establishes direct contact between the rel-
evant air handling unit and SuperWISE. GOLD version E/F
as well as Compact Unit, Top and LP communicate with
SuperWISE, other air handling units via Modbus/BACnet.

The Reading section shows the air handling unit’s current
operating information while settings for optimization are
found under Optimization.

Any settings are executed by clicking on Save, or Undo to
return to the existing settings (1). Implemented changes
are saved in the Change log.

07/03/2022 Swegon reserves the right to alter published specifications without notice.
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Function groups
Summary of function groups in the system. These are
configured in the product selection software ICD.

Name Type Status function Group values

Supply air flow
- 0ls

Room Status room
® Overview Luftbalanseringsgrupp 1-2-3-4 Extract air balance K4
Extract air flow
ol
Tree
Occupancy Group 1 Occupancy 0 K4
Plan
PP VOC Group 1 Air quality VOC 932ppm K4
Graph & Log
€02 Group 1 Air quality CO2 488ppm K4
Change log
) ] 4,
[0 RH Group 1 Relative humidity 7% K
Temperaure Group 1 Room temperature 20.7°C K4

A Optimization

Commissioning "

i Documentation
Settings

2 Users

[» Logout

Contains information about the function groups available
in the system. Detailed information is shown in the right-
hand box by clicking on the relevant group.

To make settings for the group, click on the pen to the
right.

16 Swegon”
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Commissioning
Air
Used to adjust the air flow on a system already running.

Air commissioning v/| LBo1 > | [v| zZono1 > | [v] Rum1 Selected objects

P or
Water commissioning ‘

® Overview LBO3 > V| Zon 02 > v| Rum 2 LBoO1

Quick settings Zon 01

Tree v Rum3 Rum 1
Plan Rum 2

V| Rum 5 alla tillbehdr
Alarm Rum 3

<

Grearifieg Rum 6 alla produkter Rum 5 alla tillbehdr

Change log Rum 6 alla produkter

Notes
Zon 02

A Optimization

#a Function groups

A S

4 Documentation
Settings

2 Users

Unoccupancy min
Occupancy min
o Max

Holiday min
0 Percent of flow range, occupancy

Start
[» Logout

Select the required object in the menu, select operating
mode (1) — Unoccupancy, Occupancy, Max, Holiday or
Percent of max, and click on Start. The selected part of
the system is activated according to the selection made
for control and adjustment. Once you have clicked on
the Start button, the button changes to Stop. Click on
the Stop button after the performed control to return to
normal operations.

See the WISE Commissioning Manual for detailed
information.

07/03/2022 Swegon reserves the right to alter published specifications without notice.
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Water
Used to adjust the water on a system already running.

Air commissioning v| LBO1 > v| Zon 01

Water commissioning
© Overview LB03 >

S

Quick settings

"l Tree

Q Plan
Alarm
Graph & Log
Change log

Notes

A Optimization

% Function groups

3 Documentation \

Settings

2 Users

[ Logout

Select the required object in the menu, select operating
mode (1) — Cooling, Heating, Cooling and Heating

and click on Start. The selected part of the system is
activated according to the selection made for control and
adjustment.

Quick settings
Used for basic adjustment of the Air handling unit, Zone
and Room.

Parameters
Air commissioning

Objects level

Water commissioning Air handling unit

© Overview

Quick settings Zone
H G ‘ ® Room
9 Pian Category

Alarm Occupancy mode
Parameter

= Change log

a

kv Graph & Log
= Air flow min (Is)
L]

Notes

A Optimization

#a  Function groups

§ Documentation

Settings

22 Users

Select the relevant object level, state the parameter and its
desired value. Select the object for the required value and
click save. The setting is applied to all selected objects.

v| Zon 02

> | v Rumi
> | vV Rum2
v Rum3

v Rum 5 alla tillbehér

v Rum 6 alla produkter

Selected objects

LBO1

Zon

Zon

01

Rum 1
Rum 2
Rum 3
Rum 5 alla tillbehsr

Rum 6 alla produkter

02

Cooling

o Heating

Cooling/Heating

Start

A

Click on the Stop button after the performed control to
return to normal operations.

See the WISE Commissioning Manual for detailed

information.
Objects
v LBO1
LBO3
v R

> V| Zon 01 > v Rum1
> V| Zon 02 > ¥ Rum2
v Rum3
v Rum 5 alla tillbehsr

<

Rum 6 alla produkter

Save Undo

18
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Schedule

The purpose of a schedule is to be able to arrange certain
room functions. This can, for example, be Room mode,
Temperature offset or Air flow boost.

Schedule

Gt ‘ No schedules enabled. Please enable a schedule.

The schedule can apply between specific dates or continue
for an indefinite period. During a period that a schedule

is active, it will follow the base settings in addition to the
times that have an event. An event is a time span during

which a function other than the base settings is performed.

A schedule allows you to select which room or rooms
that are to follow the schedule. A room can follow several
schedules but only one of each type.

Exceptions are exactly as the name suggests, exceptions
from the regular day schedule. A schedule can have up to
10 exceptions. An exception can be a day, a period, day/
week/month or linked to a calendar.

A base setting of the schedule must occur via the
SuperWISE interface. The schedule can then be modified
over BACnet.

Enabling a schedule
If the BACnet setting “BACnet" is set to “Off", Schedule
will show an empty page with the text:

“"BACnet is not enabled. Please enable BACnet in Settings”

If any other setting on “BACnet"” is set, the text: “No
schedule enabled. Please activate a schedule” will be
shown.

SuperWISE Il /SuperWISE || SC

Schedule 1 Scheo Schedule 3 Schedule4  Schedule5 Schedule6 Schedule7 Schedule8  Schedule9 Schedule 10

Clicking on one of the tabs (1) displays a dialogue box for
the user.

Choose schedule type X

Schedule type

Room mode 1 v

CK Cancel

The dialogue box allows the user to select a schedule
type for the schedule you click on.

Clicking on “Cancel” takes the user back to the previous
view.

Clicking on "OK" takes the user to the tab for the
selected schedule.

07/03/2022
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From & To dates

The schedule has a “From” and “To" date that describes
between which dates a schedule should be enabled. This
can either be a specific date or can be set to “Always".

o Schedule 1 Schedule 2 Schedule 3 Schedule 4  Schedule 5 Schedule 6 Schedule 7 Schedule 8 Schedule 9  Schedule 10
chedule
Current room value

‘ Schedule type
04 05 Room mode 8 Oceupanc
Calendar 20190420 o ) 2019-05-06 o = o pancy

Week Month

© Overview

"2 Tree

Q Plan Monday Tuesday Wednesday Thursday Friday Saturday Sunday
00:00
A Alarm
01:00
Graph &L
epnites 02:00

i Change log 000

Notes o0

05:00
A Optimization

06:00
#a Function groups

07:00 [Fm——.

Commissioning
08:00

\ 09:00
§ Documentation

10:00

Setti
B senres 11:00

22 Users 12:00 (12:00 - 16:30
13:00
14:00
15:00
16:00
17:00
18:00
19:00
20:00
21:00
22:00

23:00

Settings

Base setting Priority for writing

[ Log out
9

1. From date. Here the user chooses from which date March 2019
the schedule should start to apply. The base setting is e
“Always”. This is chosen either by “enabling or disabling”

a specific start date.
Enabling a date and clicking on the date brings up a
dialogue where it is possible to select a specific date. 0 11 12 13 14 15 16

2. To date. Works in the same way as the From date, but 17 18 19 20 21 2 23
shows instead the date the schedule should apply to.

3. Schedule type. Shows the selected type for the schedule.

Sun Mon Tue Wed Thu Fri Sat

24 25 26 27 28 29 30

31
Week/Month
1. Week. This view is the default view when you open a
Schedule. Events can only be created under this view. = =
2. Month. This view is a view where the month is shown o o © o

instead of weeks. In this view it is not possible to create
events, the view is only used to provide the user with
an overview of events.

3. Today. A shortcut that takes the user to the current
date if you have scrolled forwards or backwards along
the time line with the help of the arrows (Item 4).

4. Forward & backward. The arrows can be used to scroll
forward or backward along the time line.

- Swegon’
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Day schedule

Day schedule allows the user to set events that are to
apply at specific times. An event is a start and end time
where a specific function is performed by the schedule.
The base settings apply at times where there is no event.
All events continue for all weeks that the schedule is
enabled.

Available functions, so-called day settings, that can
be scheduled are: Disabled (Base settings), Holiday,
Occupancy, Unoccupancy, Morning heating, Summer
night cooling and Checked in.

In order to create an event, the user highlights the time
on the day you wish to have an event.

After highlighting the time, an empty event is created for
this time.

Events can be moved around in the week-view by click-
ing and dragging them to different days and times in the
view.

If you wish to extend an event, you can extend the event
by clicking and dragging the lower edge of an event. Each
day in week view can have at most 5 events.

Clicking once on the event in the schedule brings up a
dialogue box for this particular event.

Here the user can set a Day setting. This setting is specific
to the schedule type.

The dialogue box has three buttons.

OK - Sets the function that the day setting is set to as the
selected event.

The event now has the function “Holiday” and is coloured
based on the order in the scroll list. The room mode
“Holiday" will now apply for this room type on all Tuesdays
between 09:00 — 11:00 for those rooms that are linked to
this schedule.

Cancel — Cancels and closes the dialogue box.
Delete — Removes the event you click on.

In order to change a function for an event, you can, in the
same way as first time, click on the event and change the
function type.

SuperWISE I/ SuperWISE Il SC

Choose day event type X

Day setting

Holiday v

oK Cancel Delete

07/03/2022
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Settings

1. Base setting — The base setting is the setting that
applies at all other times that do not have an event, but
the schedule is still enabled. This is symbolised in the
event view by a lilac background.

2. Priority for writing — The priority of the schedule where
1 is the highest priority and 16 is the lowest priority.
The base setting is 16.

3. Schedule description — An optional description of the
schedule.

4. Room - Lists the rooms that are linked to the schedule.
The “Change rooms"” button produces a dialogue box
where you can add or remove the link between the
room and the schedule.

Change rooms

1. Room list — Checking this checkbox highlights all the
rooms currently shown in list view.

2. Search — This field is a search field that checks for a
matching name in the room list and only shows these.

3. The list shows all rooms at the site. The list can be
filtered with the help of the search field and with the
Room list checkbox only being checked for the rooms
you searched for.

4. Connected schedule — Shows whether a room is linked
to a schedule of the same type. This can be overwritten.
An error message is then shown in the dialogue that
warns for this.

Exception

It is possible to select 10 exceptions from the scroll list.
These exceptions permit one or more exception days to
be chosen, which overwrite the regular schedule. For
example, the room mode “Holiday” can be set between
16:00 and 23:00 all Tuesdays. However, on Tuesday April
23 the room mode “Occupancy” is required instead as
there is to be an event on that evening.

1. Time — Works in the same way as “regular” events for
a schedule. In addition, you can check the “All day”
checkbox. This creates an event that extends over the
whole day. Note that the whole box is “dimmed” so
that it is not possible to set times in Time view before
the user has selected the exception type.

2. Exception type — This is the type of day(s) you wish to
use for the exception. This is selected by clicking on
one of the checkboxes: Date, Period, Day/Week/Month
or Calendar. An exception is not valid until the type has
been selected. If you wish to delete an exception click
on the cross in the top righthand corner.

a. Date — A specific date where you set the Year,
Month, Day, Weekday. There is also a possibility to
select odd, even and all months or weeks.

b. Period — From and To date for either a specific day
or a period of days.

¢. Day/Week/Month — Here you can set specific
months/weeks/days

d. Calendar — A calendar if there is a calendar.

Priorty for writing
Priorily 16 v

Select schedule rooms X

Connected -~

Room list Schedule

eéllus 60 > Zon Rosendal > Rum Rosendal
Tellus 60 > Zon Marknad > Rum 3 Jan
Tellus 60 > Zon Teknik > Rum 6 Tomas
Tellus 60 > Zon Teknik > Rum 9 Lina
Tellus 60 > Zon Teknik > Rum 1 Anders
Tellus 60 > Zon Teknik > Rum 8 Carl-Ola
Tellus 60 > Zon Teknik > Rum 2 Jasper

| Tellus 60 > Zon Teknik > Rum 7 Per-Ake

<

Tellus 60 > Zon Teknik > Rum 3 Christoffer
Tellus 60 > Zon Teknik > Rum 12 Skrivare
Tellus 60 > Zon Marknad > Rum 2 Hogasen
Tellus 60 > Zon Teknik > Rum 5 Per

Tellus 60 > Zon Teknik > Rum 4 Annica
Tellus 60 > Zon Teknik > Rum 10 Johan
Tellus 60 > Zon Teknik > Rum 11 Konsult
Tellus 60 > Zon Teknik > Rum 13 Landskap
Tellus 60 > Zon Ingesund > Rum Ingesund

Tellus 60 > Zon Marknad > Rum 4 Michael

Exception

Add exception

No exception added. Please add an exception

Remove schedule

‘‘‘‘‘‘‘‘‘

Calendar
Choose calendar Calendar description

No calendar selected v

If there is a calendar and it has a description this is shown when
you hold the cursor over the calendar.

Swegon reserves the right to alter published specifications without notice.
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Remove schedule A "
s di ' X
This dialogue box appears when you click on the Smove sehedule

“Remove schedule” button at the bottom of the schedule
tab to ensure that the user is sure the current schedule
should be deleted.

If the user clicks “OK" all values are cleared from the
schedule and the schedule is disabled.

You are about to remove this schedule. Are you sure?

OK Cancel

Colour description schedule

Events in schedules are presented in different colours
depending on the function of the event. What functions
the different colours correspond to are shown below.

Schedule
Room mode Temperature offset
. Holiday . 0
. Occupancy . 2.0 - 2.9 Kelvin
E Unoccupancy E 3.0 - 3.9 Kelvin
. Morning heat . 4.0 - 4.9 Kelvin
E Summer night cool E 5.0 - 5.9 Kelvin
B | checkedin B 5.0-69Kenin
B |70-79kenin
Air force - 8.0 - 8.9 Kelvin
B oo [F] |2.0-9.9Kelin
E 10 Kelvin

Swegon’? -
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Calendar
The purpose of the calendar is to make it easy if you wish
to use the same exception days for several schedules.

For example, you can create an exception for each holiday
during the year. Instead of adding all the days to each
schedule separately, you do it once in a calendar, which in
turn is then linked to each schedule.

Enabling the calendar

If the BACnet setting "BACnet” is set to “Off", the
Calender will show an empty page with the text:

“BACnet is not enabled. Please enable BACnet in Settings”

If any other setting on “BACnet” is set, this page will be
shown:

No calendar enabled. Please enable a calendar.

Calendar 1 Calendar2  Calendar3 Calendar4 Calendar5 Calendaré Calendar7 Calendar8 Calendar9 Calendar 10

24
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Calendar
Clicking on one of the tabs displays a page for the calendar.

o Calendar1  Calendar2  Calendar3 Calendar4 Calendar5 Calendaré Calendar7 | Calendar8 | Calendar9 Calendar 10
chedule
Ko

Calendar function
@loerviey Calendar ‘ Add function o
" Tree v Function 1 x
Q Plan

ot © .0

I Graph&Log » Every year Year Month Day Weekday
January e Day 1 e Monday v

= Change log

B Notes

A Optimization
Period

#a Function groups

From To

Day/Week/Month e

Month Week Day

January v Week 1 ( day 1-7) v Monday v

o Calendar description

1. Calendar function — Each calendar can have 10 func Remove calendar
tions. In order for a calendar to be “enabled” at least This dialogue box appears when you click on the “Remove
one of these 10 needs to be set. Function is described calendar” button at the bottom of the calendar tab to
in more detail in item 4. ensure that the user is sure the current calendar should be

2. Calendar description — Is a free text area for the user deleted.
to describe the current calendar.

3. Shows a calendar function — Each function can have
a function type. A function type can be a date, a
period or a day/week/month.

You are about to remove this calendar. Are you sure?
oK Cancel

This can be compared with the exception type that is
created in a schedule.

a. Date — Here you can describe only one year.
Under this year you can choose a variant of
“Odd"”, “Even” and “Every” month or week as
well as a weekday or “Every”

b. Period — A period is similar to a schedule so you
can choose a specific date or a period between
two dates.

c. Day/Week/Month — Here you can choose “Odd”,
“Even” or “Every” month. Week in month and
day in week.

07/03/2022 Swegon reserves the right to alter published specifications without notice.
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Documentation

Documents
The documentation in the system is collected here.

Documents N Upload documents

X Products
© Overview Documents Date v

Commissioning Protocol

Tree Planritning.pdf 2018-05-17 1:31 PM

Modbus list
Plan

A Alarm
Graph & Log
Change log

Notes

A Optimization

Function groups

Commissioning

Settings

2 Users

ters (Insta

> Logout

There are four selections under documentation. Documents, ~ On the document tab it is possible to upload new
Products, Commissioning Protocol and Modbus list and and updated documents of the type pdf, doc and

BACnet. docx.

Products
Product documentation

Documents Upload product documents
5 Products
= R Product Documents Date
Commissioning Protocol
Tree Product sheet: WISE_DIRa.pdf 2018-01-09 1:58 PM
Modbus list Director
Product_manual:
Plan
Alarm Product sheet:
IAQMult
Graph & Log Product_manual: WISE_IAQa-m.pdf 2017-12-20 7:32 AM
Change log
ORE Product sheet: WISE_IOREa.pdf 2018-11-06 9:44 AM
Dot Product_manual: WISE_IOREa-m.pdf 2018-11-06 9:44 AM
A Optimization Product sheet:
IRE
R T — Product_manual:
Commissioning T Product sheet: WISE_IRTa.pdf 2018-11-06 9:47 AM
Product_manual: WISE_IRTa-m.pdf 2018-11-06 9:47 AM
Settings
Product sheet:
2 Users ocs
Product_manual:
. Product sheet: WISE_RTAa.pdf 2018-11-06 9:45 AM
Product_manual: WISE_RTAa-m.pdf 2018-11-06 9:46 AM
Product sheet:
Colibri
Product_manual:
Product sheet: WISE_Damper_a.pdf 2018-0-17 11:52 AM
Damper
Product_manual: WISE_Damper_a-m.pdf 2018-01-09 1:29 PM
Product sheet: WISE_Parasol_a.pdf 2018-04-03 2:10 PM
Parasol - -
Product_manual: WISE_Parasol_a-m.pdf 2018-04-03 2:10 PM

[ Logout

Product documents from the document tab are shown here.  On the Product tab it is possible to upload new and

These documents are also available from the tree structure.  updated product documents.

size

80.14 kB

Size

585.8 kB

747.82kB

537.88 kB
860.98 kB

293.42kB
812.57 kB

483.41 kB
923.31kB

216 MB
5.17 MB

6.58 MB
12.24 MB

26
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Commiissioning Protocol
Generate a current commissioning protocol for the site.

Documents Create commissioning protocol
Products
& ERiEy Documents Date v size
Commissioning Protocel
o ‘ - 2018-11-02_11-06 i 2018-11-02 11:06 AM 2856 kB X
Modbus list

Plan
Alarm
Graph & Log

Change log

i R » © g

Notes

A Optimization

% Function groups

Commissioning

Settings

2 Users

> Logout

The Commissioning Protocol is generated by clicking on The file generated can be opened using spreadsheet soft-
the “Create Commissioning Protocol” button. ware such as Excel.

Modbus list
Generate the current Modbus list for the site.

Documents Create modbus list

_ Products
© Overview Documents Date v size

Commissioning Protocol
" Tree placeholder_2018-11-02_11-07.modbus.xisx 2018-11-02 11:07 AM 4512 kB X
Modbus list

Q Plan ‘

Alarm

a

kv Graph & Log
= Change log
L]

Notes

A Optimization
& Function groups

Commissioning

Settings

2 Users

Here you can generate a current Modbus list for the site, The file generated can be opened using spreadsheet soft-
by clicking on the “Create Modbus List” button. ware such as Excel.
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Settings

Makes it possible to adjust SuperWISE to each specific
project - via the menu options: Time and date, Software,
Configuration, Communication, Plan, Room position, Site,
Units, Alarm, File manager, Backup and restore, Factory
reset and Language.

Time and date
Setting of the time and date.

Change settings

Time source

Europe

Timezone

CET - Stockholm (1)

Set manual NTP-server &

Date format

YYYY-MM-DD

Date & time

2018-11-06

The current date and time can be set and adjusted if
needed. The system clock automatically takes leap years
into consideration.

The relevant region and city can be selected, summer
time/winter time changeover will then be managed
automatically.

Time source can be set to manual or via NTP (requires
connection to network) and BACnet. The time format and
date format can be set.

28 Swegon”’
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Software

SuperWISE Il /SuperWISE || SC

Shows information about the version of component
software and the software update function. Click on the
select file button under Update software and select the
file to be imported.

SuperWISE software

Time & date
Software version 1.30.1
5 Software CORE 1.14.0
o o Configuration ‘ v 1240
-.[: Tree ° Director application 0.51
Communication TuneWISE 0.89
Q Plan
A Alarm e Update Software
| Graph & Log Room position Select fil zip
i= Change log Site \
B Notes
Units
7% Optimization Alarm
% Function groups A merEEsy
Commissioning
Backup & restore
§ Documentation
Factory reset
Language
> Logout
The ongoing software update is performed in the
background for minimum impact on the system during
ongoing operations.
Configuration
For reading the configuration file from IC Design. Click on
the select file button under Load configuration and select
the file to be imported.
el Current configuration summary
2 Air handling units
© Overview Software 2 Zones
Configuration ‘ 4 Rooms
i Communication 72 Products
Q Plan
a A e Database component versions
= fem Schema AR
b2 Graph&Log Room position Static 431
= Change log Site Custom configuration b3b5addd-2fb8-43a0-b3d0-6453b90b8¢31
Notes
Units Load configuration
A Optimization Alarm Select file
s Function groups A FEREE
Commissioning Backup & restore
§ Documentation
Factory reset
Language
Swegon’?
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Communication

Network settings for the whole system and component
products such as Air handling unit, WISE DIR, etc.

Network A Air handling units & Directors
Time & date
LAN ports
© oveni Software Port 4: Operations network
erview
MAC address 00:07:32:42fa'6a
Configuration
" e IPtype Static W
‘Communication 1P ad
@ Plan ‘ adress 172.16.51.143
& Alarm Plan Netmask 256.255.255.0
b Graph&Log Plan configuration Default gateway 17216511
= Change log BACnet Primary DNS 10.148.0.11
B Notes . Secondary DNS 10148012
ite
Save
7# Optimization Units
5 Functi Port 3: Service
A Function groups orm
MAC address 00:07:32:42:fa'6b
B Commissioning ) 1Ptype Static
File manager
Schedule 1P adress 169.254.235.1
. Backup & Netmask 255.255.255.248
B Documentation FEPEED
Reset Email
— Alarm via email

Plan

Alam via email
Email server fype
SMTP server
SMTP port
SMTP user
Password
Sender name
Test email

Test email

Madhns

Restart SuperWISE

Swegon connect v

To add graphical files for plan views in one of the formats:
.png, .jpg, .jpeg or .gif. File size, max. 5Mb.

Time & date Add plan view
N Software
© Overview Plan view name Filename
T plan Testcenter_wiserigg_planvy_5.png X
*a Tree
Communication
Q Plan
Pl
A Alarm an ‘
f~ Graph &Log Room position
i Change log Site
B Notes )
Units
7% Optimization Alarm

Function groups

Commissioning

@
B

Documentation

[» Logout

For loading plan view. Click on the button

File manager

Backup & restore

Factory reset

Language

in the required order.

30
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Room position

The function to select the room and space in the system’s
plan view(s), which results in it becoming dynamic with
increased user options.

Time & date plan v

Software Room position markers
® Overview o

Configuration Rum 4 KP test

Tree
Communication

Plan
Pl
Alarm an N
L
Graph & Log Room position
Change log Site ‘
Notes
Units
A Optimization Alarm A

& Function groups

File manager
Commissioning (R
Backup & restore |j

d Documentation

Factory reset

\ Language

e (2]

Zoom-sensitivity

Low @ High
Switch to large room markers at

Max
Min zooi) Zoom

Save Clear

Drag and drop all position markers for rooms, zone
products, air handling units and Directors (1) to the right
position on the plan view.

User the slider control to adjust the display (2).
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Site

Name and describe the site. Here is a function to add a
picture of the site, which is shown on the overview page.

© Overview

*la Tree
Plan
Alarm
Graph &Log
Change log

Notes

A Optimization

#a Function groups
Commissioning

d Documentation

[» Logout

Time & date

Software

Configuration

Communication

site.
Units ‘

Alarm

File manager

Backup & restore

Factory reset

Language

Site title

Testcenter Kvanum
Save

Site description

Save

Site picture
—

Select file

To add graphical files for the page in one of the formats:
.png, .jpg, .jeeg or .gif. File size, max. 5Mb.

Units

Unit settings for Temperature, Pressure and Air flow.

Test:

© Overview

" Tree

Q Plan

& Aarm
Graph & Log
Change log

Notes

A Optimization
& Function groups
Commissioning

Documentation

Time & date
Software
Configuration
Communication
Plan

Room position
Site

Units ‘
Alarm

File manager
Backup & restore
Factory reset

Language

Temperature units
o Cc
F
Pressure units
® Pa
inwe
psi
Airflow units

e s

Note that unit settings take effect for all users of the site.
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Alarm

Settings to categorize alarms and system information.
Also gives the option to activate and deactivate alarms,
and set alarm priority.

Swegon Block alarms when the air handiing unit is stopped

Time & date
T er Kvanum

Hide information messages in history view.
Software

® Overview

Hide information messages in plan and system view.
Configuration

Tree
Communication No Name Prio Active
Plan
v
Aarm Plan 1 Emergency (A)
Graph & Log Room position
2 Product not connected B v
= Change log S
Notes 3 Product incompatible software v
Units P o
A Optimization Alarm 4 Short cirouit (A3
Function groups File manager ‘
- 5 Supply power above limit B v
Commissioning
Backup & restore
§ Documentation o Supply vol bove o o
Factory reset upply voltage above limit
Language 7 Supply voltage below limit o
8 Battery voltage below limit B v
12 Sensor missing (A
13 Input shortout (A
14 Value out of range B v
15 Communication error o
16 Motor missina or cable hreak B v e

[ Logout

File manager

In order to Download, Upload, Erase and store files such as Pictures,
Configurations, Software, Backup copies, and Documents.

Time & date

n Storage usB Internal
er Kvanum
Software
Overview
Download Upload Delete
Configuration
Tree
Communication > Images
Plan
- > Configurations
Alarm
. > Software
Graph & Log Room position
> Backup
hange log Site
Notes > Misc
Units
> Documents
Optimization Alarm

Function groups

File manager
— W

Backup & restore
i Documentation

Factory reset

Language

» Logout
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Backup and restore

The user can manually create a backup if necessary, under
Manual backup. The backup is saved on a USB memory
stick and can then be used to restore the system.

The user can also choose to let SuperWISE create a
backup automatically, either daily or weekly, under Sched-
uled backup.

A backup is always created automatically when a new
configuration file is loaded or if the software is updated.
SuperWISE saves the three most recently created backups,
and previous backups are deleted.

Schedule backup
Time & date
Activate automatic backup

X Software
© Overview

Configuration
= Tree Manual backup
‘Communication

Q Plan Create backup now

Plan
Alarm

a
b GraphLog e Manual backups on Storage

= Change log BAChet Kontor Arvika_Vers(1.50.3)_2019-08-16_10-12_backup zip

Notes 5 Kontor Arvika_Vers(1.60b45)_2019-09-20_11-59 backup wbp
ite

. Kontor Arvika_Vers(1.60b45) 2019-09-20_12-00.backup.wbp
Optimization Units.

Automatic backups on Storage

& Function groups

Alarm

N _Vers(1.60)_2019-10-31_15-39.auto_config backup.wbp
Commissioning

File manager

18.68 MB

17.05 MB

17.05 MB

17.33 MB

10:12

11:59

12:00

15:40

Schedule Kontor Arvika_Vers(1.60)_2019-11-08_15-26 auto_software backup wbp 178 MB 15:27
n . Backup & restore
Documentation ‘ Restore backup
Language
B Log out

A backup made with a previous configuration or software
version can be migrated to a more recent software version.
Note that the USB-memory stick must be placed in Super-
WISE.
The following parts are saved to the USB-memory stick
during a backup:
¢ Configuration
e Users
¢ Project information and images
¢ Plan views and information
¢ Change log
e Time settings
® language
¢ Configured values
e Unit settings
e Communication settings
e Alarm priorities
34 ) ) e . .
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Restoring the factory settings
Change log and notes can be restored.

Swegon

Kontor Arvika

Time & date Reset configuration

Software This action will reset the configuration except for SuperWISE IP-setiings and uploaded

Overview

Configuration

Tree Reset BACnet
‘Communication
Pl i
an This action will erase all BACnet application settings
Plan
Alarm
Graph & Log Plan configuration Reset changelog
Change log BACnet This action will erase all change logs
Notes
Site
Reset notes
Optimization Units
> This action will erase all notes
Function groups A
Commissioning Reset room occupancy hour

File manager

Schedule This action will erase room occupancy hour for all rooms:

Backup & restore

Language

Documentation

Language

Set the language required for the SuperWISE interface. Available
languages are Swedish, Danish, German, English, French,
Norwegian, Polish, Finnish and Russian.

Language
Time & date
Dansk
Software
© Overview Deutsch
Configuration o English
"3 Tree E
Communication rangais
¢ Norsk
Pl
4 Alarm - Polski
{v Graph&Log Room position Suomi
iZ Change log site Svenska
Note
B Nows . Pycon
7% Optimization Alarm

Function groups File manager

Commissioning
Backup & restore
i Documentation

Factory reset

Language ‘

[» Logout

Note! The language setting applies to individual users not
just the entire installation.
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Users
Management of users for authorisation in the system.

Add user

© Overview
Standard user

5 U 2 Local a
Q Plan
s ’
Installation K4
A Alarm -
v Graph&Log 2, Service
i Change log
B Notes User E-mail Telephone Organisation
X Optimization 2, Anders anders.andersson@swegon.se 070707070 Swegon AB Z X

% Function groups

Commissioning
3 Documentation

Settings

B S

The system has three user levels - Local, Installation and
Service as standard. These levels control authorisation in
the system where Local has the least authorisation and
Service the highest.

Each user should be assigned their own log in, with their
e-mail address and user name.

User level 2 Local

First name

Ex. Anders

Telephone

Ex 0701112233

Last name

Ex. Andersson

Organisation

Ex. Swegon

E-mail (Username)*

Ex. anders.andersson@swegon.com

Password* Verify password*

X Must contain atleast 1 upper case character

X Must be atleast 10 characters long

+/ Must not be more than 4 identical characters in a row
X Must match verification field

Alarm via email

-/o v|B vo

Add user

To add a new user:

Click on the Add user button (1). Select the required user level, state the user’s details where E-mail and Password are
the details used to log in to the system.

When a new user is added, it is also possible to set whether this user is to receive alarms via e-mail, and the type of
alarms. This setting is made by checking A-, B- or information alarms under Alarm via e-mail. This setting can also be
made at a later date by editing the relevant user. To edit a created user, click on the Edit user (2) button.
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