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Connecting your WISE system

system INSIDE Ready (

www.swegon.com)

Guide to making


https://www.swegon.com/sv/support/software/inside-portal/inside-ready/
https://www.swegon.com/sv/support/software/inside-portal/inside-ready/

Make sure you have SW 1.150.1 or later
(lowest recommended version: 1.180)
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Get started!

Request access to

Enter details below to request a login.

¥ you already have an account and wish to add a
new product or building, please
contact digitalservices@swegon.com

Account information

Email (will be used as username)*

» Go to Swegon’s webpage
- Software - Connected products
Fill in form number 1 and click Submit

Company name*

Building and product infermation
Choose product*

Please Select ~

Serial number of product*
Building name*

Building address*

Get started!

City*

Country*

1. Request access to INSIDE Portal o Please Select v

Swegan nesds the contact information you provide to
contoct you about the requested service. You may

2. Make your product INSIDE Ready (Retrofit only) N unzubseribe from these cammunications at anytime. For

informatian an how to unsubscribe, as well as our privacy

practices and commitment to protecting yaur privacy,
check aut eur Privacy Policy.

protected by reCAPTCHA ™~
Privacy e &
SUBMIT

3. Go to INSIDE Portal w



https://www.swegon.com/support/software/
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2. Make your product INSIDE Ready (Retrofit only) ~

Enter details to be able to get a
certificate to your product, and make it
INSIDE Ready.

Read more about INSIDE Ready and check if your
product s compatible here >

- Go to Swegon’s webpage
+ Software - Connected products

Email (Used for INSIDE Portal)*

@© Fill in form number 2 and click Submit

« Do not forget to enter the serial number/name of the WISE
and the MAC address of the operating network (important).

«  Wait for email from Swegon with ID and activation code.

Preduct information
Choose product*

Please Select ~

serial number of product*

MAC address of product

Found under settings In your products, see
operation manual of your product

Get started!

Building name

1. Request access to INSIDE Portal ~

wegon needs the cor you provide to
contact you about i . You ma
un! time. For
in
r o protacting your privac
ch .
2. Make your product INSIDE Ready (Retrofit only) LV
protacted by reCAPTCHA n
Privacy - Terms. =
3. Go to INSIDE Portal v -

3. Go to INSIDE Portal v



https://www.swegon.com/support/software/
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INSIDE Portal

Starting point for connected Swegon products

Free of charge

Overview of key parameters

System overview

Maximum and minimum temperature
Heating/cooling demand status
Occupancy rate

Active alarms

Invite users to the INSIDE App
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INSIDE Portal - Alarm subscriptions

Get alarm nofifications to your email from connected units

Home > Alarm subscriptions

My alarm subscriptions ©

-
i3
Search for any keyward Q
: o
. [J  Product name Notify at (severity) 0 Building name ¥ city Y Country Y Producttype Y Organisation Y
[0 KvMaletl, Umed [~ 3] Swegen Umed Umed Sweden SuperWISE Swegon
o)
[=11}
[0  AsyhejcoLD B Swagon Abyhej Abyhaj Denmork GOLD Swegon Denmark
=h
[0  ZetaSky HiR7 (R32) Swegon Cantarana Cantarana ltaly BlueBox Chiller/Heatpump  Swegon
-D- [0  TitenSky HiROHP [A] Swagen Cantarana Cantarana Ialy r/Heatpump Swagen
[J  GEYSERSky RO (R290) [A] Swegen Cantarana Cantarana laly BlueBox Chiller/Heatpump  Swegon
[0 EesilonSky Hi [A] Swegen Cantarana Cantarana laly BlueBox Epsilon SKY Swegen
[0  Bestalisvagen1rebro D=0 Swegon Orebro Orebro Swaden SuperWISE Swegon
[0  SWEGONBUREAU D=0 Swegon France Lyon Lyan France SuperWISE Swegon
] ZstaRer (4] Swegen Cantarana Cantarana laly Swegon
O 1asa7s D=0 Swegon Kvéinum Kvinum Sweden GOLD Swegon
[  OPENSPACE [A] Swegen Cantarana Cantarana kaly GOLD Swegon




INSIDE Portal - Alarm subscriptions

Select which alerts you want to be notified of via emall

Add alarm subscriptions

Notify ot (severity) ()

BOo 000

Building name Y Producttype Y

Swegen Grebro Orabro SuperWISE

Bostallsvagen 1 &rebro ] oo0O

SWEGON BUREAU DO Swegon France Lysn France SuperWISE

e

TA/FAT3

Abyhaj GOLD

Kv Malet1, Umed

GOLD 2005646491

Swagon - Brandby

Swegon Malmé

Swegon Goteborg

LBO3 Luled

GOLD Umea

Narrk@ning kantar

SUBMIT

Swegon Kvénum

Swegon Abyhaj

Swegon Umed

Swegon Gothenburg

Swegon Sundsvall

Swagon Brandby

Swegon Malms

Swegon Gothenburg

Swegon Luled

Swegon Umed

Swennn Marrdkfning

Denmark

Sweden

Gothenburg

Sundsvall

Brandby

Sweden

Gothenburg Swaden

Sweden

Narrkaning

SuperWISE

SuperWISE

SuperWISE

SuperWISE

SunarWISF

Swagon Denmark

Swegen

Swagon Danmark

Swagen

Swagen

Swegen




INSIDE Portal: Overview of connected units

2

Home » Buildings

Buildings

I Search for building name

Swegon Abyhaj

Swegen Bords

Swagen Brendby

Swegon Cantarana

Swegon France Lyon

Swegon Gembloux

Swegen Gothenburg

Swagen Kvanum

Swagen Kvanum Testcenter

Swegon Luled

Swegon Malma

Swegon Norrkaping

Swegon Orabro

Swagen Stackhelm

Swegon Sundsvall

Swegon Tomelilla

Swegon Umned

City

Abyhaj

Boras

Brandby

Cantarana

Lyon

Gembloux

Gothenburg

Kvanum

Kvanum

Luled

Malma

Morrksping

Grebro

Stockhelm

Sundsvall

Tomelilla

Umed

Country

Denmark

Sweden

Denmark

Italy

France

Belgium

Sweden

Sweden

Sweden

Sweden

Sweden

Sweden

Sweden

Sweden

Sweden

Sweden

Sweden

Number of products

Role

Organisation Admin

Orgenisatien Admin

Orgenisatien Admin

Organisation Admin

Organisation 4

Orgenisatien Admin

Orgenisatien Admin

Orgenisatien Admin

Organisation Admin

Organisation Admin

Organisation Admin

Organisation Admin

Orgenisatien Admin

Organisation Admin

Organisation Admin

Organisation Admin

Full overview of all buildings

In your organisation

 Building name
* Building location
 Number of products

Rows per page:

100 «

1-17 o£17




INSIDE Portal: Overview of connected units

Home 3 Buildings » Swegen Cantarana

& GO BACK

Products

Search (name, serial number)

Name 4

Epsilen Sky Hi

GEYSER Sky RO (R290)

OPEN SPACE

Titan Sky Hi RO HP

Zzta Rev

Zeta Sky Hi RT (R32)

Building administrators

Active alarms

Producttype Y

BlueBox Epsilen SKY

BlueBox
Chiller/Heatpump

GOLD

BlusBox
Chiller/Heatpump

BlusBox
Chiller/Heatpurmp

BlueBox
Chiller/Heatpump

Building

Swegon Cantarana

Swegon Cantarana

Swegon Cantarana

Swegon Cantarana

Swegen Cantarana

Swegon Cantarana

Serial number

Swegon Cantarana

§Brrrr

Cantarana, Italy
Latitude: 45.1993380911563

Longitude: 12.094361755745242

Software version

61.1.3

701.138.129.4

2.43

701.140.130.9

701.140.130.9

Swegon?

Full overview of the Swegon
products in each building

» Location

» Software version

« Active alarms

~

« Status of connectivity

Active alarm

*

"

"

+ CLAIM PRODUCT

Connected

Rows per page: 100 - 16 of s




INSIDE Portal: Monitor performance Swegon”

Information

Last update: less than 1 min ago

Configuration date

Configuration version Q204673
AHUs 5
Rooms Q2
Room Products 256

A Alarms 1

B Alarms 3

Highest room temperature  24.7 °C

Lowest room temperature 20.6°C

Ternperature
®°C

O F

Detailed information about
active alarms

Rooms with heating demand 11
Rooms with cooling demand 18

Occupied rooms 20

Active alarms

—

Active alarms

Control Alarm 005 n

HW Alarm 004

HW Alarm 004 n

HW Alarm 004 n

Description

Damper max open

Supply veltags balow limit

Supply voltage below limit

Supply voltage below limit

2024-07-03 23:26

WISE IORE COOL/HEAT

CONTROL 2024-07-03 06:10

WISE IORE COOL/HEAT

CONTROL 2024-07-03 06:00

WISE IORE COOL/HEAT

CONTROL 2024-07-03 06:00



INSIDE Portal

Log in to the INSIDE Portal here: Swegon INSIDE

Porial

Feel good inside

Welcome to Swegon INSIDE
You can legin using your email and password if you already

have an acceunt or login with your existing Google or Linkedin
account. Sign up as a new user if you don't have an account.

Email

Password

"] Remember Login Forgot your password?

OR

| @ Login as internal provider ‘

Don't have an account?

Sign up here


https://inside.swegon.com/
https://inside.swegon.com/

Digital services

Swegon?

INSIDE Director
Combination of BMS and EMS

functionality for a complete building
stock.

All systems and sensor data
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R INSIDE Analytics & Visualiser
| . Analysis and visualisation of the indoor
Indoor climate data climate.

——=_ INSIDE Portal
[~ Remote monitoring of the AHU’s key

Unit performance data

parameters, active alarms and energy
* consumption.






Feel good inside
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