Swegon”
Connect GOLD to
Swegon INSIDE Cloud




Which units are INSIDE Ready?

GOLD units produced week Retrofit functionality
22, 2023 or later

« Software version 2.41 or later « Software version 2.42 or later

« Certificate installed in production + GOLD versionE/F

on units produced from week 22,
2023






Going online with GOLD

1. Ethernet Connection
Connect one end of the
network cable to the facility’s
existing network and the
other end of the cable to the
AHU (IQLogic).

2. Cellular Connection
Use a 4G router with SIM-
card, specially developed for
this purpose.
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nEas
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Swegon”
Activate Swegon INSIDE in HMI/Web

9 Go to “Communication”

Make sure that the following fields are filled in correctly:

communication|  »  |P address, Net mask, Default gateway, Primary DNS
» The product’s Serial number

Functions
10:05 2023-0

Swegon 5-29 GOLD RX 08/04

= Communication

Swegon' 12:37 2023-05-29 GOLD RX 12112

External Port B

Swegon INSIDE

EIA-485

Modbus TCP

BACnet IP




Create an account

» Go to Swegon’s webpage
- Software - Connected products
€ Request access to the INSIDE Portal
@© Fill in the form and click Submit

« Wait for the invitation email to the INSIDE Portal.

Get started!

“ 1. Request access to INSIDE Portal ~

2. Claim product/make your product INSIDE Ready (Retrofit only) v

3. Go to INSIDE Portal v

Get started!



https://www.swegon.com/support/software/

1. Log in to INSIDE Portal

Swegon INSIDE Portal

 https://inside.swegon.com

Feel good inside

Welcome to Swegon INSIDE

You can login using your email and password if you already
have an account or login with your existing Gooegle or LinkedIn
account. Sign up as a new user if you don‘t have an account.

Email

Password

[ Remember Login Forgot your password?

' Lagin as internal provider

Don't have an account?

Sign up here


https://inside.swegon.com/
https://inside.swegon.com/

2. Go to building page

Home > Organisations > Company Name

# EDIT ORGANISATION

B

Company Name

Buildings A~

o8

£

Q)
=] Search for building name Q
E=h .
Name City Country Number of products Role
= Stockholm Sweden 0 Organisation Admin

Rows per page: 100 + 1-10f 1

Organisation administrators

App users



3. Press “Claim product”

Home »> Buildings > Head Office

€ GO BACK

Head Office

Stockholm, Sweden
Latitude: 59.32576641998
: Lengitude: 18.070390739956

o)
=Y
—~  Products
=
Q ’ Search (name, serial number) Q
Name Product type Building Serial number Software version Active alarm Connected

Serry, no matching records found

Rows per page: 100 + 0-00of O < >

Building administratoers



Swegon?
4. Type in the product’s serial number and press right outside the

text box to confirm. After clicking outside the text box, there is the
possibility to add additional serial numbers the same way.




Swegon?

5. Before submitting you need to name your units. Then press
subbmit.

If the product is already connected to INSIDE Cloud, you need to
enter the MAC-address of the product to claim it.




6. Now you have successfully claimed your products.

Home »> Buildings > Head Office

& GO BACK

b

o8

5

Qo)

[

—~  Products

=

Q Search (name, serial number) Q
Name 1 Product type
GOLD1 GOLD
GOLD2 GOLD

Building administrators

Building

Head Office

Head Office

Head Office

Stockholm, Sweden
Latitude: 59.32576641998
Lengitude: 18.070390739956

~
Serial number Software version Active alarm Connected
MM [
1122112211 L]
Rows per page: 100 + 1-2of2 < >
v




Swegon?
/. If your products are disconnected (as shown below), you need

to check that Swegon INSIDE is activated on the product and
that it has a valid certificate (INSIDE Ready).

Head Office

Head Office
T Stockholm, Sweden

Latitude: 59.32576641998
: Longitude: 18.070390739956




If your product doesn’t have a valid ceriificate:

Here's how to make your product INSIDE Ready
(Retrofit)




Make sure you have SW 2.42 or later
Retrofi

Software

Functions : ® Software

Swegon 1 -05-29 GOLD RX 08/04 Swegon 15:46 2023-05-30 GOLD RX 12/12

— — IQlogic

0 o | |

Time and Eneray
| Schedule monitoring Pressure sensors

Language Alam seftings

Air handiing ”

> Heat / cool recovery
e IQnavigator H
Fan motor controllers -
Log Air handling unil Sl R

Motor controllers software:
upgrade

© |

recovery

1/0-Module M no. E H 2.00“

9 Manual software upgrade
\ 1/0-Module M no. F H

SMART Link Humidity

PRESSURE SENSORS

e ‘ 9 p e .: Supply air fan sensor H OUOH

MIRU inputs / Outputs| | Communication Base settings | Extract air fan sensor




Swegon?

Activate Swegon INSIDE in HMI/Web
Retrofit

9 Go to “Communication”

Make sure that the following fields are filled in correctly:

communication|  »  |P address, Net mask, Default gateway, Primary DNS
» The product’s Serial number

Functions
10:05 2023-05.

Swegon -29 GOLD RX 08/04

= Communication

Swegon' 12:37 2023-05-29 GOLD RX 12112

External Port B

Swegon INSIDE

oS
({49

EIA-485

Modbus TCP

BACnet IP




1. Go to your building and click on the product you want to make
INSIDE Ready.

Home > Buildings »> Head Office

Head Office

&
Stockholm, Sweden
H?H Latitude: 59.32576641998
: Longitude: 18.070390739956
Q)
=
—~  Products ~
E=h
Q Search (name, serial number) Q.
Name Product type Building Serial number Software version Active alarm Connected
GOLD Head Office nnnm ®
GOLD2 GOLD Head Office 2211221 ®
Rows per page: 100 + 1-20f2 < >
v

Building administrators




2. Press the button “"MAKE INSIDE READY".

Home > Buildings » Head Office > Product: GOLD1

¢ GOBACK + MAKE INSIDE READY

' * EDIT NAME

b

GOLD1

Not connected @
Software version: -
Serial number: 1111111111

o1

H)

Reports

De

Active alarms

'D B—))




3. Type in the product’'s MAC address and press submif.

Make INSIDE Ready

Making your product INSIDE Ready is the first step to benefit from
Swegon's digital services. INSIDE Ready means that the product has the
capability to securely connect and deliver data to the Swegon INSIDE

Cloud. Read more and see the requirements here

MAC address =

+ SUBMIT




Swegon?
3. Copy the ID and Activation code and paste it in the right text

fields in your products HMIl and press “Activate’.
Now you have successfully connected your product!

For GOLD units you will find the text fields under "Communication”




4. When the products are connected and sharing data with

INSIDE Cloud, the dofts light up green.

E]-u) Dg @ g_g

D

Home > Buildings »> Head Office

£ GO BACK

Preducts

l Search (name, serial number)

Name 1

GOLD1

GOLD2

Building administrators

Product type

GOLD

GOLD

Building

Head Office

Head Office

Head Office

Stockholm, Sweden
Latitude: 59.32576641998
Longitude: 18.070390739956

Serial number

nnnm

2211221

Software version

~
+ CLAIM PRODUCT
cted

Active alarm Connecte:

Rows per page: 100 «

1-20f2 < >



Connecting | 0 he Swegon INSIDE cloud
enables remote monitoring and digital services



INSIDE Portal

- The hub for all connected Swegon products.

INSIDE Portal allows you to:

* Monitor key parameters

Status of air flow, pressure drop, temperatures etc.
Active alarms

« (Generate and export energy reports
» Gain high level insights into the AHU performance

- Easily activate additional services that can
increase the efficiency of your system

 Invite portal users to share insight and delegate
level of access

INSIDE Portal is free of charge



INSIDE Portal - Alarm subscriptions

Get alarm nofifications to your email from connected units

Home > Alarm subscriptions

My alarm subscriptions ©

-
i3
Search for any keyward Q
: o
. [J  Product name Notify at (severity) 0 Building name ¥ city Y Country Y Producttype Y Organisation Y
[0 KvMaletl, Umed [~ 3] Swegen Umed Umed Sweden SuperWISE Swegon
o)
[=11}
[0  AsyhejcoLD B Swagon Abyhej Abyhaj Denmork GOLD Swegon Denmark
=h
[0  ZetaSky HiR7 (R32) Swegon Cantarana Cantarana ltaly BlueBox Chiller/Heatpump  Swegon
-D- [0  TitenSky HiROHP [A] Swagen Cantarana Cantarana Ialy r/Heatpump Swagen
[J  GEYSERSky RO (R290) [A] Swegen Cantarana Cantarana laly BlueBox Chiller/Heatpump  Swegon
[0 EesilonSky Hi [A] Swegen Cantarana Cantarana laly BlueBox Epsilon SKY Swegen
[0  Bestalisvagen1rebro D=0 Swegon Orebro Orebro Swaden SuperWISE Swegon
[0  SWEGONBUREAU D=0 Swegon France Lyon Lyan France SuperWISE Swegon
] ZstaRer (4] Swegen Cantarana Cantarana laly Swegon
O 1asa7s D=0 Swegon Kvéinum Kvinum Sweden GOLD Swegon
[  OPENSPACE [A] Swegen Cantarana Cantarana kaly GOLD Swegon




INSIDE Portal - Alarm subscriptions

Select which alerts you want to be notified of via emall

Add alarm subscriptions

Notify ot (severity) ()

BOo 000

Building name Y Producttype Y

Swegen Grebro Orabro SuperWISE

Bostallsvagen 1 &rebro ] oo0O

SWEGON BUREAU DO Swegon France Lysn France SuperWISE

e

TA/FAT3

Abyhaj GOLD

Kv Malet1, Umed

GOLD 2005646491

Swagon - Brandby

Swegon Malmé

Swegon Goteborg

LBO3 Luled

GOLD Umea

Narrk@ning kantar

SUBMIT

Swegon Kvénum

Swegon Abyhaj

Swegon Umed

Swegon Gothenburg

Swegon Sundsvall

Swagon Brandby

Swegon Malms

Swegon Gothenburg

Swegon Luled

Swegon Umed

Swennn Marrdkfning

Denmark

Sweden

Gothenburg

Sundsvall

Brandby

Sweden

Gothenburg Swaden

Sweden

Narrkaning

SuperWISE

SuperWISE

SuperWISE

SuperWISE

SunarWISF

Swagon Denmark

Swegen

Swagon Danmark

Swagen

Swagen

Swegen




INSIDE Portal: Overview of connected units

2

Home » Buildings

Buildings

I Search for building name

Swegon Abyhaj

Swegen Bords

Swagen Brendby

Swegon Cantarana

Swegon France Lyon

Swegon Gembloux

Swegen Gothenburg

Swagen Kvanum

Swagen Kvanum Testcenter

Swegon Luled

Swegon Malma

Swegon Norrkaping

Swegon Orabro

Swagen Stackhelm

Swegon Sundsvall

Swegon Tomelilla

Swegon Umned

City

Abyhaj

Boras

Brandby

Cantarana

Lyon

Gembloux

Gothenburg

Kvanum

Kvanum

Luled

Malma

Morrksping

Grebro

Stockhelm

Sundsvall

Tomelilla

Umed

Country

Denmark

Sweden

Denmark

Italy

France

Belgium

Sweden

Sweden

Sweden

Sweden

Sweden

Sweden

Sweden

Sweden

Sweden

Sweden

Sweden

Number of products

Role

Organisation Admin

Orgenisatien Admin

Orgenisatien Admin

Organisation Admin

Organisation 4

Orgenisatien Admin

Orgenisatien Admin

Orgenisatien Admin

Organisation Admin

Organisation Admin

Organisation Admin

Organisation Admin

Orgenisatien Admin

Organisation Admin

Organisation Admin

Organisation Admin

Full overview of all buildings

In your organisation

 Building name
* Building location
 Number of products

Rows per page:

100 «

1-17 o£17




INSIDE Portal: overview of connected units

Swegon?

B B £~ &

amm

Home » buildings » Swegon Kvdnum

& GO BACK

Products

Search (name, serial number)

TA/FA 37

Rooms

Building administrators

Product type

GOLD

WISE

GOLD

Building

Swegon Kvdnu

Swegon Kvdnu

Swegon Kvdnu

Swegon Kvdnum Full overview of the Swegon
Kvénum, Sweden products in each building

Latitude: 58.2980300699508 ° LOCHtiOﬂ

Longitude: 13.189557 .
o . Software version
* Active alarms

 Status of connectivity

Serial number Software version Active alarm Connecte

G00403364 2.42

&V5SMIUSCIUTPHT3I8WDXD 1.160.1

G320716 2.42

Rows per page: 10 « 1-3of 3

<




INSIDE Portal: Monitor performance

Swegon?

& GO BACK

Information

AHU status

AHU status

Supply air

Supply air

Supply air flow

Supply air fan power consumption
Supply air duct pressure

Supply filter

Supply air internal filter

Supply air internal filter alarm
Extract air

Extract air

Extract air flow

Extract air duct pressure

Extract air fan power consumption

Extract filter

Extract air internal filter

Damper switch off delay

15.9 °C
803.01/s
0.6 kW

112.5 Pa

106.7 Pa

0.0 Pa

23.0°C
800.01/s
109.5 Pa

0.5 kW

66.5 Pa

GOLD RXHC 12

Connected @
Software version: 2.42
Serial number: 2006392391

Monitor:
» Operation status
» Key parameters

* Energy data

* Alarms
Live, in real time...

-~

7 [EDIT NAME

Temperature
®@-C

O°F
Pressure

® Pa

O psi
Oin.wce

Airflow
®l/s

O cfm
O mi/s
O mi/h




INSIDE Portal: Monitor performance

Energy

Cool power recovery
Specific fan power
Temperature efficiency
Heat power recovery

Temperature efficiency

Heat exchange motor energy consumption since unit installation

Heat energy consumption since unit installation

Total Heat Cool energy consumption since unit installation
Total energy recovery since unit installation

Total air fan energy consumption since unit installation
Supply air fan energy consumption

Heat energy recovery since unit installation

Supply air fan energy consumption since unit installation
Extract air fan energy consumption

Total AHU energy consumption since unit installation
Heat exchange motor power consumption

Extract air fan energy consumption since unit installation
Cool energy recovery since unit installation

Total AHU energy consumption

Heat exchange motor energy consumption

Cool energy consumption since unit installation
Alarms

Alarm priority A triggered

Alarm priority B triggered

0.0 kW

1.4 kW/m3/s

0.0 %

0.0 kW

0.0 %

0.2 MWh

12.0 MWh

16.1 MWh

59.6 MWh

8.4 MWh

1.3 MWh

59.2 MWh

4.2 MWh

1.2 MWh

8.6 MWh

0.0 kW

4.2 MWh

0.5 MWh

2.6 MWh

0.0 MWh

4.1 MWh

Detailed information about

active alarms

Alarms

Name

Info 98:7 Extract air air handling unit filter calibration not performed

Info 98:5 Supply air air handling unit filter calibration not performed

Raised at

2023-07-19 07:24

2023-07-19 07:24

Rows per page:

100 +

1-20f2




INSIDE Portal: Energy report

Home » buildings » Swegon Kvénum » Product: Kvéinum Tellus, Casa

ot v 24 Quick and easy to
generate energy reports

Serial number: G00403364

L

Information of connected units

&)

Reports
&£
‘ DOWNLOAD REPORT & ‘ ‘ DELETE REPORT(S)
| Created Status From To
2023-05-29 08:10 Completed 2023-03-01 2023-05-29
D 2023-05-10 07:54 Completed 2023-04-01 2023-05-02
D 2023-04-13 08:04 Completed 2023-03-17 2023-04-13
D 2023-04-1113:48 Completed 2023-04-03 2023-04-10
D 2023-04-07 17:56 Completed 2023-03-16 2023-04-07
D 2023-03-2710:17 Completed 2023-03-20 2023-03-27
D 2023-03-1410:03 Completed 2023-03-06 2023-03-13
B 1 row selected Rows per page: 10 - 1-7of7 <

2

@ Uploads




Organization Swegon
Buildir: Swegon Kvanum
Interval. o 2023-05-01 - 2023-05-28
lssued 2023-05-29 08:10:41

Analyse performance

Energy consumption (kWh)

ENE.IIIGY REPORT AHU Serial number. G00403364
Kvé@num Tellus, Casa Software version 3.42

B Supply air m Extrect s @ Heat exchange modor W Heating @ Cociing
] 14
' I

I 12

Generate energy reports using preferred time interval —— B I
and detail level.

]

9

1 3 5 7 % 11 13 15 17 19 21 23 25 27 1 3 7 1013 15 17 19 21 23 5 20
EMERGY REPORT AHU Serial number G00403364
Kvénum Tellus, Casa Software version 242
Organization Swegon
Building Swegon Kvanum
Interval 2025-05-01 - 2023-05-28 o ey e e
Issued 2023-05-29 08:10:41 e
Time zone Europe/Stockholm ALt AT RE SE
W Heating 3 1.3%
W Cooling 105: 44.3%
L%?]I W Heat exchange motor 6 2.5%
Day 01 02 03 04 05 06 07 OB 09 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28
ENERGY CONSUMPTION
Supply air 12 2 2 2 2 11 3 1 2 2 4 2 4 231 42 2 43 3 2 2 2 65
Extract air 122 2112112 322332322143 3 2 4 - 3 1 58
Heat exchange motor 0 - - - 1 = = = = - -2 - -10-=-01 - = - =1 - &
Heating - - - - 12 - - - -« -+ - - -00--00- - - - - - 3 Energy recovery (kWh)
Cooling - - - - - - - - 6 614126 4 4 - 002 8 912 6 102 - 4 - 105 W Heating
45
ENERGY RECOVERY
Heating 24 41 31 24 18 9 2012 8 3 3 21010 7 1531515143 3 - & 6 5 5 3 343
Tot. Energy Recovery (kWh)
W Heating 343: 100.0%
Swegon®
Swegon?




INSIDE Portal: Login

Log in to INSIDE Portal: https://inside.swegon.com/

Feel good inside

Welcome to Swegon INSIDE

You can login using your email and password if you already
have an account or login with your existing Google or LinkedIn
account. Sign up as a new user if you don't have an account.

Email
Password
["] Remember Login Forgot your password?

OR

| @ Losin os internal pravider

Don't have an account?

Sign up here


https://inside.swegon.com/

Several ways to monitor GOLD

o
»

4G router
Ethernet connection

INSIDE Cloud

v

Swegon Connect router

v

Swegon INSIDE

- Portal (free of charge)
- Additional paid-for services

Swegon Connect
- Access to GOLD internal webpage

At the unit
- HMI

- Direct access to GOLD internal webpage
via WiFi accesspoint (delivered as standard)



Digital services

Swegon?

INSIDE Director
Combination of BMS and EMS

functionality for a complete building
stock.

All systems and sensor data

FnY
e sy
Y S L :
N - -;“r"
2 e >

R INSIDE Analytics & Visualiser
| . Analysis and visualisation of the indoor
Indoor climate data climate.

——=_ INSIDE Portal
[~ Remote monitoring of the AHU’s key

Unit performance data

parameters, active alarms and energy
* consumption.






Feel good inside
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